
James T. Spang, Jr. 
435 Ridge Ave 
Allentown, PA  18102 
 
 Over the past few years since the city communications center was moved to the 
county many questions have been asked by the community about non 911 issues 
and how their addressed.  These issues are include parking complaints, trash, 
water leaks, animal complaints, homeless and social service issues and other 
neighborhood issues that occur after city hall is closed.  We have apx  130,000 
thousand people living in the city with issues that occur 24 hours a day 7 days a 
week.  These issues become police problems due to the reason they are the only 
ones answering the phone.  Then we all sit around and complain how the issues 
are resolved.   The city of Bethlehem has a 24/7 311 center handling non-
emergency city service issues.  I believe they have apx 80,000 citizens.  What 
wrong with this picture. 
 
                Allentown has a robust camara  system costing millions of dollars of 
grant money and city tax money, who is watching the camaras.  When a citizen 
calls the county com center to report an incident at a camara area and tells the 
dispatcher to look at the camara they are told only the police can request them to 
view the camara,  so much for a citizen attempting to assist by providing info to 
the police.  Just to be clear this is not the police dept. fault,  it is the fault of all of 
us for not demanding that the city provide a fully operational 24/7 311 center and 
demanding the this has the most up to date technology so the police can view a 
camara feed to the area they are responding to wile in rout. At the same time 
directing parking complaints to on duty parking authority officers.  With regards 
to other issues directing the complaints to the department responsibility for 
handling the issue. 
 
                I am President of the Riverfront Civic Assoc. and Chair of the 1st and 6 
ward Planning Advisory Committee and both groups strongly suggest the city 
investigate the possibility of a 24/7 311 to better address issues that occur after 
normal business hours 
 

 
Anthony Durante’s comments 
 
------------------------------------------------------------------------------------------------------------- 
 
 
 
 



Alice and Mark Notis 
2720 W. Highland St.  
610-439-8163 
 
 
Dear City Council, 
We, the undersigned, neighbors of Highland St. are requesting City Council to stop 
the installation of handicap ramps, sidewalks and improvements of front 
walkways to our homes.The City of Allentown has contacted all of us regarding 
our need to replace or build sidewalks and corner handicapped ramps and 
improve our front walkways.  The American Disabilities Act of 1990 is the driving 
force behind these changes. While this was an important and valuable law to be 
enacted, we believe the cost of building these ramps and updated sidewalks 
should not fall on private homeowners but rather be the responsibility of the city 
since everyone in the city benefits from having these updated sidewalks and 
ramps. We are questioning the legality of the assessment for the costs of these 
improvements on to the homeowners. 
 
According to the U.S. Access Board Technical Guide: Using the ADA Standards, "In 
the private sector, the ADA's coverage of housing is limited to places of public 
accommodation, such as social service establishments and  housing provided on 
or behalf of a place of education. The ADA does not apply to individually owned 
or leased housing in the private sector not used as a public accommodation, 
including single family homes, condominiums or apartments.  
 https://www.access-board.gov/ada/guides/chapter-1-using-the-ada-standards/ 
 
In addition, this has been a very difficult financial year for everyone due to the 
COVID pandemic.  Many of us have either lost jobs or had our income greatly 
reduced due to our need to shut down our businesses or reduce our work 
hours.  This project is an additional burden on our community at a time when the 
city and federal government should be trying to provide stimulus opportunities so 
the economy can survive this terrible time. 
 
We hope you will consider this petition seriously.  
 
Alice and Mark Notis 
2720 W. Highland St.  
610-439-8163 
alicenotis1@gmail.com 
marknotis@gmail.com 
 
 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.access-board.gov%2Fada%2Fguides%2Fchapter-1-using-the-ada-standards%2F&data=04%7C01%7CMichael.hanlon%40allentownpa.gov%7C20ae21687cd74428a45f08d904697c28%7C1b6e3ffc79834623ac728e476fef6b0d%7C0%7C0%7C637545673384788612%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=3BODWu2BOSfRShiyBMrmhgOjU3ZigTplnyShWawja80%3D&reserved=0
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Miriam Levine 
1111 N. 28th St. 
610-770-1726 
 
Claudia Grossman and Chase Miller 
2726 W. Highland St. 
717--715-5650 
claudiag23@comcast.net 
masecmiller@gmail.com 
 
Paul Siegfried 
2848 W. Highland St. 
610-657-9206 
paulsiegfried01@gmail.com 
 
Laury Lentz 
2904 W. Highland St.  
267-227-2616 
LLL2988@yahoo.com 
 
Michael Simpson and Lu Price 
2727 W. Highland St. 
610-435-1635 
msimp118@msn.com 
 
Robert and Zunilda Gelb 
1048 N. 27th St. 
484-225-7091 
zunilda.gelb@merakey.org 
 
William and Janice Kiefer 
2705 W. Highland St. 
610-439-0391 
kief4u@yahoo.com 
 
Jeffrey Kessler 
2845 W. Highland St. 
610-554-4455 
jckesslerpaint@yahoo.com 
 
Marie Mede 
1111 N. Broad St. 
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973-336-3634 
mafaithantoine@gmail.com 
 
Diane Begany and Andrew Brown 
2801 W. Highland St. 
dianebegany@yahoo.com 
 
Glenn Klein 
1053 N. Main St. 
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